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Police Call Response Time Trigger — Plano PD 

FirstWatch recognizes the need for tracking response times on law enforcement calls as well as EMS calls. The response 
time report includes calculations of the time the call is assigned to the time the officer arrives on scene, the time the call is as-
signed to the time the call is completed, and the time the call comes into the dispatch center to the time the call is completed. 
Self-initiated calls are filtered out to enable a more accurate picture for those calls dispatched. 
 


